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Jan 18, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224 ‘

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

My family and others in my community do all they can to save energy. We invested thousands of
dollars in retrofitting our 84-year old old house with more insulation, energy-saving windows
throughout, and appliances that save energy. This resulted in an investment in local contractors
and businesses - a help to our troubled economy. By incentivizing energy savings you will
distribute the benefits of these activities throughout the state.

If the Corporation Commission does not fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which the public will ultimately pay for on our utility
bills.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the safest, most cost effective energy resource as well, so it only
makes sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Mrs. Doris Cellarius




Dr. Sally Rings

4114 E Mercer Ln
Phoenix, AZ 85028-3541
(602) 494-0609

Jan 18, 2012
Arizona Corporation Commission

1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,
As an APS customer and an Arizonan who is very concerned about the costs of energy and

energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me and others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this. '

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely, .
Dr. Sally Rings




Dr. Alisa McMahon
7454 E Camino Rayo De Luz
Scottsdale, AZ 85266-4295

Jan 18, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Dr. Alisa McMahon




Mr. Michael Fiflis
7454 E Camino Rayo De Luz
Scottsdale, AZ 85266-4295

Jan 19, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate cése,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Mr. Michael Fiflis




Ms. Mary Miller

8113 E Redwing Rd
Scottsdale, AZ 85250-5650
(602) 513-2832

Jan 28, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224 '

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction.of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this. *

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Ms. Mary Miller



Ms. Julia Rouvier

1450 W Kaibab Ln Lot 83
Flagstaft, AZ 86001-6277
(928) 779-6995

Jan 28, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me ot others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Ms. Julia Rouvier



Mrs. Mary Jane Halloran
17018 E Cascade Dr
Fountain Hills, AZ 85268-2545

Jan 30, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Mrs. Mary Jane Halloran




Mrs. Kris Bowen-Reed
3400 S Avenue 7 E
Yuma, AZ 85365-6654

Jan 31, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Mrs. Kris Bowen-Reed




Mr. Kurt Ohm

220 Grove Ave

Prescott, AZ 86301-2912
(928) 776-4358

Feb 5, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Mr. Kurt Ohm




Mrs. Caryle Johnson
PO Box 1238
Vail, AZ 85641-1238

Feb 5,2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for. '

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, 1 ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Mrs. Caryle Johnson




Mrs. Janice Butkiewicz
29073 N 122nd Dr
Peoria, AZ 85383-2419

Feb 5, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case. -

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Mrs. Janice Butkiewicz




Miss Annette Pedersen

5402 E Windsor Ave Unit 54
Phoenix, AZ 85008-1752
(480) 420-9206

Feb 5, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Miss Annette Pedersen




Mr. Tom Wenzel
2063 Meadowbrook Rd
Prescott, AZ 86303-5696

Feb 6, 2012

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: Consumer comments in favor of decoupling and energy efficiency in APS rate case,
#E-01345A-11-0224

Dear Chairman Pierce and Commissioners,

As an APS customer and an Arizonan who is very concerned about the costs of energy and
energy waste, I strongly urge you to support the adoption of both increased energy efficiency
measures and decoupling in the APS rate case.

Our current system isn't working for me or others who are interested in conserving energy and
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay
higher energy bills because utilities will buy more fuel from out of state and build more
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To
make matters worse, the current system financially rewards utilities for selling us more energy
than we need. This results in wasteful energy use and the construction of more power plants,
which we all have to pay for.

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this
through increased energy efficiency and through decoupling, which removes the utility incentive
to waste. Energy efficiency is the most cost effective energy resource as well, so it only makes
sense to focus utilities and customers on this.

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate
case.

Thank you for your consideration.

Sincerely,
Mr. Tom Wenzel




